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CorpNet Direct..

Northwest Airlines introduces CorpNet Direct,
a corporate travel planning tool on nwa.com!

Northwest and KLM Royal Dutch Airlines are pleased to offer CorpNet Direct at nwa.com, a free
travel planning tool for Corporate Customers located in the United States or Canada. In addition to
booking travel through your corporate travel management company, CorpNet Direct is an option for
travelers to book Northwest and KLM corporate discounts online at nwa.com. Corporate travelers
can also view and book web fares in one integrated fare display that will count toward corporate
contract goals.

CorpNet Direct offers several key features for managing corporate travel.

For the Corporate Travel Manager ‘

y All CorpNet Direct tickets count toward your CorpNet contract goals, including web fares
¥ No transaction or set-up fees

¥ Three easy options to enroll eligible travelers

¥ On-line tools to manage traveler lists

y Central credit card billing option -

y Dedicated Help Desk support E

CorpNet Direct is easy and convenient for Corporate Travelers. It offers the same user-
friendly features as nwa.com, with the following additions unique to Corporate Travelers:

For the Corporate Traveler ‘
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¥ Single log-in for business and leisure trips

¥ View all fare options in one display, including corporate discounts and web fares
¥ Manage all itineraries through My Info at nwa.com

¥ Designate a Travel Arranger to help plan and book your trips

CorpNet Direct is fully integrated with Northwest/KLM'’s convenient E-Services
In addition to booking business travel online, CorpNet Direct users benefit from all of
Northwest’s convenient E-Services, including:

y E-tickets

y WorldPerks Elite membership upgrades

y nwa.com Check-In

¥ Proactive flight status notification

¥ Access nwa.com from your wireless device

To find out more about CorpNet Direct, contact your Northwest/KLM sales manager.
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